Your use of JIRA is subject to the terms of the Atlassian Cloud Terms of Service (the “Agreement”) as well as the following additional
terms. Any capitalized terms used but not defined below have the meanings in the Agreement or on the JIRA Scope of Use and
Definitions Page.

1. Status Pages and Scope of Use. JIRA enables you to create “Status Pages,” which are pages hosted by us that display both current
and historical status and uptime information of your products and services, while also allowing Statuspage End Users to subscribe to
status notifications. There are multiple types of Status Pages, each of which has different parameters for defining your scope of use,

as further described on the JIRA Scope of Use and Definitions Page.

2. Status Page Configuration and Attribution. You may be permitted to configure your Status Pages by including your company name,
brand, logo or other trademark as well as images and other look-and-feel elements and any links/permissions required in connection
with collection of your Statuspage End Users’ information or acknowledgment that the JIRA End Users are subscribing to status
notifications (collectively, “Your Configurations”). You are responsible for Your Configurations as “Your Data” under the Agreement.
You agree not to remove, disable, or obscure the “Powered by Statuspage” hyperlink or any other attribution we designate on your
Status Pages, unless we expressly permit you to do so in writing.

3. Collection of Subscriber Information. JIRA allows you to collect information from your JIRA End Users (including JIRA End User
email addresses and phone numbers) in order to send JIRA End Users status notifications. Any information collected about your JIRA
End Users is deemed “Your Data” under the Agreement, and as such must be collected in accordance with your applicable privacy
policies. As such, the User Notice does not govern JIRA End Users’ access or use of JIRA.

4. Information on Public Status Pages. Any information that is displayed on a Public Status Page is available to the public. As such, you
agree that any such information is not your Confidential Information under the Agreement and you have no expectation of privacy or
confidentiality with respect to such information. Further, you agree that we may collect, copy, use, store, modify or otherwise creative
derivative works of, publicly perform or display, or distribute any information displayed on a Public Status Page.

5. Cancellations. In order to cancel your Statuspage account (in accordance with Section 9.2 of the Agreement), please send
notification of cancellation to hi@statuspage.io.
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